Welcome to the

Patient Portal!




You're about to find out just how €4SV it can
be TO cOMmMunNIicate with your healthcare
provider, schedule appointments, T3 ke
COﬂtI’Ol of your medical information, and
more. Using this quick reference guide, find
out how Simple 1T IS to start using the
Portal. If you have questions about the Portal,

please contact your provider's office.
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'] How to Self-enroll in the Portal

Navigate to the NextGen® Patient Portal website provided by
your practice. Click the “Enroll Now"” Button to get started.

. . NEXTGEN
Patientpg, .+

HEALTHCARE

Englsﬁ K
Welcome to Patient Portal, your medical home on the Web. With Patient Portal, you can connect with your doctor through a convenient, safe, and secure

environment.

Already a member?

New Here?
Welcome! | | Register below!
Plegse mote that the user name and possword fields are coce
sengitive and the pasiwerd must contain af leost one number.

J New to Patient Portal?

J Have an enroliment token?

= Exchange

with your doctors
enrollment token:

\? Need help with your user name and password? Euchange secure messaging ,;,\.1

Reguest medication renewals

Reguest appointmants

Access your health record

ENROLL NOW

Your security is importanl. We use technology to encrypt, safequard, and secure yol & Policy for mare information
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'] How to Self-enroll in the Portal

Check the box and click the “Continue” button to agree to the
Terms and Conditions.

Patientp 1z

Terms and Conditions

PRIVACY POLICY

Please review our Privacy Policy, which as between you and NexiGen Healthcare
Information Systems, LLC, its corporate pareat Quality Systems, Inc. and thear
respective subsidiaries and affiliates ("NextGen Healthcare™) governs your visit to
NextGen® Patient Portal (formerhy known a5 NextMDE), to understand our
practices.

ELECTRONIC COMMUNICATIONS

When you visit NextGen® Patient Portal or send e-mauls to us, you are
communmicating with vs electronically. You consent to receive communications from
us We wall ate with you by e-mail or by posting notices on
this site. You agree that all agreements, notices, disclosures and other
communications that we provide vou electronically satisfy any legal requirements
that such communications be in writing.

COPYRIGHT AND TRADENARKS

NexiGen® Patient Portal 1s the registered trademark of NextGen Healthcare and the
website contams our copyrighted and protected material. Some matenial in the
website i from copynghted sources of the respective copynight clamants Users of

71 have read to the Tum;r@mm‘

Conhnut

NEXTGEN’

HEALTHCARE

English |
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'] How to Self-enroll in the Portal

Fill in the appropriate data fields. Click “Next.” If you already have
an account, and would like to add another practice to your existing
account, click here for more information.

A s B e

YOUR PRACTICE & INFORMATION

I have a Patient Portal Account

Username Password

? Meed help with your user name and patsword?

Daon't Have an Account? Simply Fill Qut the Fields Below
1)Select Your Medical Practice

Practice: Patient Portal Team Practice -

2) Enter your information

2 * ZIP Code: * State:
[ﬂ I United States -

* Phone number (12345678%0) Phone Extension:

" Email Address: * Confirm Email Address:
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https://info.nextgen.com/rs/nextgen/images/NextGen_Patient_Portal_User_Guide_Version_2 0.pdf

Add insurance

and address information

Enter optional insurance and address information as desired
and click “Next.”

- NEXTGEN

1) Enter Your Health Insurance Information (Optional)

71 am seff-insured
Insurance/Payer name:

Group name:

2) Enter Your Health Insurance Claim Mailing Address (Optional)
Address:

I

City: State: AP Code:

[
Country:

| United States
Phone number:

|
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Username and Password

Select your username, security question, and password. Click
"Complete Enrollment.” Or, if your practice is configured for
scheduling and you wish to make an appointment, choose “Schedule
an Appointment.” Once you've completed enrollment, you will
receive an email notifying you when your enrollment is approved.

a® " NEXTGEN]

) rrAUD waRNING

Any person who knowingly with the intent to defraud any medical agency by concesling and filing false information for medical care or trestment may be found to have committed
a Fraudulent act which 15 & cnme and may be subject to criminal and cvil penalties.

1) Create Username and Password
Create @ usernome and password you want to use when you log in fo NextGen Potient Portal

* Usernames:

User name must be between & - 50 characters and is case
sensitive.

* Password:
Password must be between 6-20 characters which can be
a combination of letters, numbers and special characters
and is case sensitive,
° Retype Password:
2) Create Security Question

Choose o login seourily question and enter your answer, This question will be used as part of the login outhorizotion process. You will be promypted to enter the onswer for your selected
question when you try to login to your account. Asterisk (%) denates required field.

* Select a Question: »
* Answer:
* Retype Answer:

3) Create P 4R v Credential

Create o forgotten possword question ond enter the answer. This question will be used in the possword reset process. You wili be prompted to enter the answer for this question in cose pou
need to reset your password in the future. Asterisk () dencles required field.

* Create a Question:
* Enter your answer:

* Retype Answer:

| sack | scueouis an appomvment | compiere enmoument
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Portal Login

If this is your first time using the Portal, click “Enroll Now" to create
your username and password.

L - MG
Patientpg, .+

Englsﬁ K
Welcome to Patient Portal, your medical home on the Web. With Patient Portal, you can connect with your doctor through a convenient, safe, and secure

environment.

Already a member?

Weloo n'w;‘

New Here?

| | Register below!
Plegse mote that the user name and possword fields are coce
sengitive and the pasiwerd must contain af leost one number.

J New to Patient Portal?

J Have an enroliment token?
= Exchange

enrollment toke

your doctors

Exchange secure messaging wib
Reguest medication renewals
Reguest appointmants

Access your health record

ENROLL NOW

Your security is importanl. We use technology to encrypt, safequard, and secure yol & Policy for mare information
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How to Enroll with a Token

Provided by Your Practice

To enter the Portal, follow the link from your healthcare provider.
Review the Terms and Conditions, then click "I Accept.”

.

-.. Y i NE)&I?RCEAI:!.
Patientp, |

[English 7|

Terms and Conditions

PRIVACY POLICY |
Please review our Prvacy Policy, which as berween you and NextGen Healthcare -
Information Systems, LLC, its corporate parent Quality Systems, Inc. and their
respective subsidiaries and affiliates ("NextGen Healthears”) governs viour visit o
NextGen® Patient Portal (formerly known as NextMD®E), to understand our

practices.

ELECTRONIC COMMUNICATIONS

When vou visit NextGen® Patisnt Portal or send e-mails to ue, vou are
communicating with us electronically. You consent to receive communications
from us icaltv. We will ¢ icate with vou by e-mail or by posting
notices on this site. You agree that all agreements, notices, disclosures and other
commugnications that we provide vou electronically satisfyv any legal requirements
that such communicattons be in withng.

COPYRIGHT AND TRADEMARKS

NextGen® Patient Portal is the registered trademark of NextGen Healthcare and the
website contains righted and protected material. Some material in the

website & “sgurces of the respective copyright claimants. Users

of this “sible for compliznce with amy copyright restrictions -

Y N
I s
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How to Complete Enrollment

Enter the security token provided by your provider’s office.
Enter your email address and click “Submit.”

@° . Dy S e

Submit your enrollment validation

4 rRAUD WARNING

Any person who knowingly with the intent to defraud any medical agency by concealing and filing false
information for medical care or treatment may be found to have committed a fraudulent act which is a
crime and may be subject to ciminal and civil penalties.

Please enter your secunity token and your email address, Your enroliment taken is an eight digit number provided
by your practice. Once security token and email address have been validated, you will be able to create your
HextGen Patient Portal sccount. i you have not received an enrallment notification email, please contact your
practice. Asterisk (%) denotes required field,

* Enter security token:
What is security token?
* Enter email address:
_g—
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Username and Password

Create your username and password. Create your login security
information and password recovery credentials. Click “Submit.”

.

fs® = PEs o

English v |

Create enrollment credentials

(L) FRAUD WARNING

Any person whe knawingly with the intent to defraud any medical agency by cencealing and filing false
infermation for medical care or treatment may be found to have committed a fraudulent act which is a
crime and may be subject te criminal and civil penalties.

Create your username and password
Enter a user name and password you want to use when you login te NextGen Patient Portal. Asterisk (")
denctes required field,
* User name: |
User name must be between & — 20 characters and is case
sensitive.
* Password: | |
Password must be between §-20 characters which can be

& eormbination of letters, nurmbers and special characters
and is case sensitve,

* Retype password:

9 Create your login security authorization

Choose 2 login security question and enter your answer, This question will be used as part of the lagin
authernization process. You will be prompted to enter the answer for your selected question when you try to
login te your account. Asterisk () denotes required field.

* Select a question: | v

* Enter your answer: [

question and enter the answe.
ed to enter the answer for this ques.
9 Create your & L) dENates required field. N

Create a for = \Ihepassword reset
process. ) your password
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Enter Insurance Information

On the “Insurance Information” page, select the “I am self-insured”
check box, or enter your insurance/payer details. Click “Next.”

NEXTGEN’ 7
Patient Portal ! - i

W SURANCE WIFCAEATION SCHEDULE APPOINTMENT

2P Code:

18962014 NeaGen Heakhcars information Systems, LLC Ste Map | Prvaoy Potey | Frndish [+
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Congratulations!

You're in the Portal

From your welcome screen, you can see and access your inbox,
upcoming appointments, lab results, medications, and more.

|5f:1tient"p0 rtal

NEXTGEN"

HEALTHCARE

WOMIE RO WOWETLRE Y s PAVLENTS.  AMEDCATIONST  RETEART ACOOUNT SETTIMNGS
PRI S—l [ -
Patsant Postal Dacnbasnd | | Ohwae 1 potane )|
.- LW
Inbaox Upcoming Appointments \_;_'\To Do List
MYUR Micdical Comter Mexblon Clinic Wancilion ik Sehadh
WL Your siom cream needs 1o be refifled g 09 “Wour YN appoiremerna weth i1 Coming up on. Reschedule: | Cancnl A’y phyysscel € metds bo be scheduled Litadele
O7/16/19 2 9:30 am. z 2
Phebtarer Clinic Denital Conter L
ALY Alan's (B blead tort etz aim in s @ e Mlaeis dactal deareg raed: 1 ke tchaduled chechde
lan's knee check up appointment s comIng UP ER p L o [P
Mewtlirn Clinic OFTE13 at 30 s — X b
A1) lohnclbswem mee

Ryan's check up needs io he schedided

py Medications

Full Biood Panel  Urderrd by Ux John Gaabie  Preformied dlatrs 5/72/008 Fermal Worw Resn Clprowin  Duoege: Tahe § moj orie every U3 howes fov W0 ddays  Prescnbeed by MestGoen Cless Pt
Paxil Dusages Taker § g o evory 13 buamers fae 0. Presosbed by Hesten Slees ekl
Disbates Sean  Oderrd byt Do Joben Gonble Poefovonest ot 5730007 Wil Vo st s . o
Thuprofen Mg Tk § g s sy 17 b fow U0 days Draseribnd by Nasvifion it
L Utievesd bry: U John Grable  Pevjormed aste WI27009  Abnossl View Rewut
Zarmestra  Dosage Tke § o once every 12 howr: e 10y Prescnbed by: NestGen Chewc Rt
YU Medial Contey -, Dental Center MetGen Clinie Beadfernd 4
nxanann

G18 W.25th Street. New York. NY 10001

W will be giving flu shots at ot Main Office on Saturday between Bam - Spm ET. No appointment neaded.

Wirw Profie Fage

Patient Portal Guide | 14



Messages in the Portal

Please note: when a new message is available in the Portal, you will

also receive an alert sent via text or email to the personal account of

your choice. To set up or change the type of notification you receive,

in the top navigation bar, under “Settings,” click “My Information.”

From here, you can set your preferences. You can change your

enrollment information at any time by clicking “Settings” on the

right-hand side of the screen, and choosing "My Information.”
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How to Send a Message

Under “Inbox,” click “Compose an Email.” Write your message.

Click “Submit.” Replies from your healthcare provider will
appear in your Inbox.

s NEXTGEN'
Patientpg 141 S e TR e A

Campass Meceage

1) Srbect Pracilos sad Putont

Practioes La Vagas Family Pracie -

) Seboct Mevaage Cotegory an Fevipie

Pirar select Phe cppropriate

“Category: Heare maks 1 slection -

" Mg
“Disclarmer: I this i # true. centatt Medal Servioen G111, or call
ittt bl gl
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'] How to Make an Appointment

In the top navigation bar, click “Schedule.” Choose “Request
Appointment.” Select your parameters. Click “Submit.” You'll receive
a "thank you” message indicating your request is pending approval.
When your request is approved, you'll receive an email confirmation.

Appointment Request

1. ENTER REQUEST

1) Select Your Medical Practice
Please select the medical practice for that appointment.

*Practice: Las Vegas Family Practice v

) Select Provider and Location
Please select your provider, the appropriate appointment category and desired location from the drop down lists below, Asterisk (*) denotes required field,

"Select provider/group: Eigenvalue MD, Sophia kil
"Select category: Consult (Request Appt) ¥,
“Select location: Main Office ¥ _Address

2, Please bring medication list and current insurance cards. Thanks you

3 ) Submit Request
Please fill in all required fields and click the Submit button to submit your request,

*Reason for appointment: |
“Priority: Normal -
*Make appointment for: This Week b
06/16/2014  EE  oer22/0014  EH
*Preferred date/time: i -

FImon 1 Tue ¥ Wed ] Thu [ZIFi

/1, *Disclaimer: If this is a true medical ermergency please contact your Emergency Medical Services (911), or call
&b your nearest hospital or medical practice. Emai intment request will be answered within 24 hours.
-
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How to Make a Payment

In the top navigation bar, click “Payments.” Click “Make a Payment.”
After successfully submitting your payment information, click “Submit.”
A confirmation screen will appear. You can print a receipt, if desired.

Statements
Las Vegas Family Practice
Your Statements
ADDRESSEE. REMITTO.
Test Ugm VivaLas Vegas Family Practice.
TS Horshans Rousd. FTHR S L Vi Rlbnd
ADD EE Hersham, PA 19044 Las Vegas, NV ESL09
Tﬁ Amount dusc Statemant Dave: lﬁ‘.ll.l‘m
m $205 00 Total Account Dalance- 520500
795 Horsham Roa
Horsham, PA T —
\\} Pieaye sebecl & payrmert method and then 3 n of revuined informa ton. The bifing addiess selecled must match the L L
\
s L — T B EE
$205.00 . s © e

Manth/Year) 01 ¥ 201 W

“CWE Wit i the ST -
# Pay -~ P
¥ Py Cirher Amounr IS0 §) b
A3 zmpunm in 11§ Dndarg
* Selet a biling mdriss. NestGen 755 Horshe Honshan: FALS0H T r !

Thiziz 2o giectranis sogy of
&

-
“Nded to you  you pay thiz
STatBMenT Aning. fisate \

pewared oy Inctalies
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How to Renew Medication

In the top navigation bar, choose “Renew Medications.”

You will see all active medications prescribed by your healthcare
provider. Select desired medications, pharmacy, and renewal
information. Click “Submit.”
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How to View, Download,

and Transmit a Chart

In the top navigation bar, choose "My Chart.” Click “View my
Chart.” To download your chart, click “Download and send my
chart.” After your chart is downloaded, click “Send” at the top right
to transmit your chart. Enter your provider’s Direct (email) address
and click “Send My Chart.” Or enter his/her name and press
"Search.” To transmit your health record, press “Send my Chart.”
You can also select your dependents’ health record information.

. =i .
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How to Access

Research Center

In the top navigation bar, choose “Research.” From here, access
health-related information where you can search by topic of interest.

Homs sy
Diabetes: Giving Yourself an Insulin Shot
Introduction

If you have type 1 diabetes—ar if you hawve type 2 diabetes and other
diabetes medicines are not controlling your blood sugar—you have to Media
take insulin, If you hawve gestational diabetes, you may need to take (7 pictur=s)
insulin if diet and exercise have not been able to keep your blood sugar
lewvels within your target range.

With little or no insulin, sugar (glucose) in the blood cannot enter your

cells te be used for energy. As a result, the sugarin your blood rises /w’,
above a safe level. When your blood sugar rises past about 180 mg/dL,
your kidneys begin to release sugar into the uring, which can make you

dehydrated. If you are dehydrated, your kidneys make less urine, which Lesrn more...
means your body can't get rid of extra sugar. This is when blood sugar
levels rise,

Taking insulin can prevent the symptoms of high bloed sugar and

emergencies such as dizbetic ketoacidosis {in type 1 diabetes) and

hyperosmalar coma {in type 2 diabetes). Insulin also can help lower blood sugar, which can prevent
serious and permanent complications from long-term high blood sugar.

The three maost impaortant elements of success in giving insulin injections are:

= Making sure you have the right dose of insulin, especially if you are giving two types of insulin in
the same syringe.
® Practicing how to give your injection.

= Storing the insulin properly so that each dose will work effectively.

How To

Yaur health professional er certified diabetes educatar (CDE] will help you learn to prepare and give
your insulin dose. Here are some simple steps ta help you learn this task.

Get ready
To get ready to give an insulin injection, follow these steps,
1. Wash your hands with soap and running water, Dry them theroughly,
2. Gather your supplies. Most people keep their supplies in a bag or kit so they can carry the
supplies wherever they go.

= You will need an insulin syringe, your bottle {or bottles) of insulin, and an alcohal wipe ara
cotton ball dipped in alcohal.

= If you are using an insulin pen, you will need a needle that works with your pen. If the pen is
reusable, you may need an insulin cartridge. You may also need an alcohal swab.

3. Check the insulin battle or cartridge.
= When you use an insulin bottle far the first time, write the date on the bottle, On the 20th day
after opening, throw away the bottle with any remaining insulin, Insulin may not wark as well
after 30 days of use.

® On areusable insulin pen, note the date you started using the pen. Reusable pens expire (for
example, after several years),

= Check that a disposable pen's insulin has not expired. This date is usually printed on the
pen's label,
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Change Account Settings

In the top navigation bar, choose “Settings.” Click “Account
Settings.” From here, you can change your username, password,
security question, and more. When finished, click “Submit.”

Account Settings

Uzer Name Ediit

Your User Namse
TreCConr (T e hgen oom
Pazzword Edit

Your Password

Security Question Edit

To identify you a5 the aocownt owner
What is your favorite oobor?

Forgot Passwond Question Exiit
To reguest 3 password reset

LG Yaar?
Lin-2nirodl from Patient Ports] Ediit

Dedete youwr Patient Portal account
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Manage Practices

In the top navigation bar, choose “Settings” and click “Manage
Practices.” You can enroll in additional practices by entering your
security token and email.

Welcome Mary Lynn O Connor!

Manage your practices

You are currently enrolled in the following practices :
Lz Vegas Family Practice Un-enroll me from this practice

Enroll to the additional practice:

Please enter your security token and your emadl address. Your enrofiment token is an eight digit number provided by
yoir practice. Oince security token and emadl address have been validsted, you will be ennoll=d in pour practice. I you
hawe not received an enroliment notification emadl, please contact your practice. Asterisk (¥) denotes reguired fisld.

st iz security token?
“Enter email address:

)
\

\

s |

~
va

——
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Go Paperless

In the top navigation bar, choose “Settings.” Choose “Statement
Notifications.” To receive online-only statements, click “Submit.”
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